
 

 

 

F L A T O T E L offers it’s very own Meeting Rewards Program 

The Rewards Program gives you have the option of keeping the reward for yourself, your 

company, or donating it to a meeting attendee as a prize.  Pick the reward that best suits you and 

your company: 

*A credit of 10% total revenue will be applied to your meeting or event 

*Enjoy a Complimentary Breakfast or Break  

*American Express Gift Card valued at 5% of total revenue on your meeting or event  

 135 West 52nd Street, New York, NY 10019 

     www.flatotel.com 

    

       Not be used with any other specials or offers, subject to availability and terms and conditions apply. For further details 

        contact your Sales or Event Manager. 



F L A T O T E L, New York City Rewards Program Terms & Conditions 

The person who signs the meeting contract is the only eligible party to receive the 
reward and/or to designate the recipient of the reward. If the meeting contract signer 
departs from their position or responsibilities, the designated responsible party assumes 
responsibility. 

The meeting contract signer may choose only one item from one of the following reward 
categories: Credit, American Express Gift Card, or Complimentary Breakfast or Break. 

The Rewards option must be requested in advance and noted in the signed contract. 
Three weeks prior to the group arrival, the meeting contract signer must complete the 
Hotels Rewards Fulfillment document indicating the reward choice and recipient. The 
Rewards Fulfillment document must be signed by both the Convention Services/Sales 
Manager and contract signer or designated responsible party. Recipient(s) does not 
need to be a guest in the hotel or attend the meeting for which they are receiving the 
reward. 

The reward is based on the final revenue. Only the revenue which is included on the 
master bill qualifies. Taxes, audio/visual, and other such charges are not applicable. 
The reward will be awarded once all billing is calculated and paid in full. Rewards 
cannot be earned on complimentary or barter rooms and events and may not be used in 
combination with any other special offers, discounts or promotions. 

American Express® Gift card will be credited to the recipient’s approximately six to 
twelve weeks after the billing is paid in full and complete information from the document 
is received.  

Flatotel has the right to change, limit, modify or cancel the Rewards Program, its rules, 
regulations and rewards at any time, with or without notice, even though such changes 
may affect the value of, availability or the ability to obtain certain rewards. Flatotel may, 
among other things: (a) increase or decrease the credit percentage received for a 
reward; (b) withdraw, limit, modify or cancel any rewards; (c) add blackout dates, limit 
rooms available for any reward or otherwise restrict the continued availability of 
rewards; (d) change program benefits, conditions of participation, rules for earning or 
redeeming or rules governing the use of rewards. Flatotel has the sole discretion to 
interpret and apply the Rewards program terms and conditions. 

 


